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EBSCO eBooks

Summary:
Top 3 problems for the EBSCO

This high-level assessment covers limited portions and functionality of the EBSCO. The assessment
revealed issues with assistive technology compatibility, resulting in some users missing information
required to understand content, states, and operate functions. It is important to keep in mind that
the findings represent a high-level assessment and do not reflect the results of a Deque
Comprehensive Web Assessment. The following are the top 3 issues from this evaluation.

e Link Purpose: The names for the links do not describe their purpose.
e Keyboard Navigation: Drop-down items are not accessible using keyboard and NVDA.

e Descriptive Labels: Multiple input fields and drop-downs have the same programmatic labels.

Accessibility findings

1. Initial Interface/Landing Page
Source: https://research-ebsco-com.proxy.lib.umich.edu/c/magk2bij/search
Test case: Test the initial interface/landing page to ensure menus, sub-menus, search box, images, icons,
etc. are accessible.

Automated findings using Axe: None

© MyEBSCO

.

+EBSCOhost
Search articles, books, journals & more
PROVIDED BY
LlBRARY Searching: eBook Collection (EBSCOhost) Advanced search
Search Q

My dashboard ~ Full Text All time ._ Natural language search

& Projects
[l saved
Recent activity
M Holds & checkouts

Alerts
Privacy policy | Terms of use | Institutional logout | Manage my cookies

Software © 2025 EBSCO Industries, LLC. All rights reserved
Research tools

Q,  Newsearch

Additional manual findings

e SC2.4.4.alLink Purpose (In Context):
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Names for links do not describe their purpose. NVDA announces “New search link” and “New
search secondary link”, respectively.

L2 Lt

#EBSCOhost £

(B Details

Search articles, books, journals & more ke -

TRODEDET | F Alltime list Alltime

LIBRARY cickabe swich off Natusl lingusge sesrch

Searching: eBook Callection (EBSCOhast) Advanced search N cantent info landmark list with 4 items fink  Privacy policy

Tarms of use fink

Institutionsl logeut link
. 5374 K5 Terms of use. bk
Search articles, books, journals & more Q Privacy paiicy link
b main landmar  sesrch landmark  clicksble Natursl langusge

B - search switch off
& . il ime Selsct date range: Alltime. mena button collpsed
@ ) Noturallanguage search e
Full Tea fiver desctivated bumen
142 KB Search button
combo box collapied opens st
Search aricies, books, joumals & more efit has auts complete
- Search articles, baoks, journals & more blank
' L Advanced search link
Hewsearch Sesrching: hesding level2 eBook Collection (EBSCOhest)
buttan
Help L banner landmark  MyEBSCO accaunt s it preferences
menu button collzpsed subMenu
Navigstion disleg
ik el
New searth viste ik
Wy dachboard bumon calpsed heading level 2

My dashboard v Full Text || Alltime v/

Research tools

= New search visited link

Privacy policy | Terms of use | Institutional logout | Manage my cookies Z
= New search Secondary Logo visited link

Software © 2025 EBSCO Industries, LLC. All rights reserved

8 Show Speech Viewer an Startup.

o v b urmich.edu

e SC3.2.2.a Context Changes (In Input):
Focus does not remain on the “My dashboard” button after activating that.

<EBSCOhost

menu button collapsed subMenu

SearCh artiC1esa bOO]-(S’ journals MyEBSCO account and site preferences menu button collapsed
PROVIDED BY subMenu

|L|BRARY main landmark .search landmark Searching: heading level
Searching: eBook Collection (EBSCOhost) 2 eBook Collection (EBSCOhost) button
Advanced search link
combo box collapsed opens list ]
. . Search articles, books, journals & more edit has auto complete
Search articles, bOOkS,JOUI’F‘Ia|S & more Search articles, books, journals & more blank
Advanced search link
Searching: heading level 2 eBook Collection (EBSCOhost)
button
banner landmark MyEBSCO account and site preferences
menu button collapsed subMenu
Mavigation dialog
navigation landmark
Research tools region
list
N saved navigation landmark  Research tools region list with 2 items
Help link
Mavigation
link Help

My dashboard ~

| Full Text || All time ~/

I Projects

Recent activity

g O

MNew search_visited link
My dashboard butten collapsed heading  level 2
menu button collapsed subMenu  MyEBSCO account and site

A preferences
- Alerts EHost Logo

Privacy policy lig]
Softwa B Show Speech Viewer on Startup

Holds & checkouts

Research tools

O, New search

e SC2.1.1.a Keyboard Navigation:
With NVDA, keyboard users cannot select the drop-down items.
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1 NvDA Speech Viewer

- L EBSCOhost Research Databases - Google Chrome region
Search articles, hooKs, JOUrnals asconos recearch databases document
main landmark
zearch landmark
T, i combo box collapsed
Searching: eBook Collection (EBSCOhost) Search articles, books, journals & more edit 5
EBSCOhost Research Databazes document E
main landmark
Search articles, books, journals & more search landmark
clickable main landmark search landmark Search button
EBSCOhost Research Databases
Full Text filter deactivated button
All tirne Select date range: All time menu button collapsed
opens list
All time Full Text filter deactivated button
Full Text filter activated
All time Select date range: All time menu button collapsed

Full Text All time

Past 12 months opens list
Full Text filter activated button
Past5s years Search button

Full Text filter activated button
Full Text filter deactivated
Past 10 years Eull Tet filter activated
All tirne Select date range: All time menu button collapsed
opens list

Alltime list  All time

clickable switch on  Matural language search

content info landmark  list with 4 items link  Privacy policy
Privacy polfey lies
Softwa 8 Show Speech Viewer on Startup

2. Search results Page

Source: https://research-ebsco-
com.proxy.lib.umich.edu/c/mqgk2bij/search/results?g=shakespeare&autocorrect=y&db=nlebk&limiters=No
ne&searchMode=boolean&searchSegment=all-results&sqld=sq%3A4e27aaed-f9d9-40e1-905e-
25b2bd976077
Test case:

e From the initial landing page, search for: “Shakespeare.”

e Test search results page, including filters/refine search (publication date, subject, category) and

sort by options.

Page 5 of 12


https://research-ebsco-com.proxy.lib.umich.edu/c/mqk2bj/search/results?q=shakespeare&autocorrect=y&db=nlebk&limiters=None&searchMode=boolean&searchSegment=all-results&sqId=sq%3A4e27aaed-f9d9-40e1-905e-25b2bd976077
https://research-ebsco-com.proxy.lib.umich.edu/c/mqk2bj/search/results?q=shakespeare&autocorrect=y&db=nlebk&limiters=None&searchMode=boolean&searchSegment=all-results&sqId=sq%3A4e27aaed-f9d9-40e1-905e-25b2bd976077
https://research-ebsco-com.proxy.lib.umich.edu/c/mqk2bj/search/results?q=shakespeare&autocorrect=y&db=nlebk&limiters=None&searchMode=boolean&searchSegment=all-results&sqId=sq%3A4e27aaed-f9d9-40e1-905e-25b2bd976077
https://research-ebsco-com.proxy.lib.umich.edu/c/mqk2bj/search/results?q=shakespeare&autocorrect=y&db=nlebk&limiters=None&searchMode=boolean&searchSegment=all-results&sqId=sq%3A4e27aaed-f9d9-40e1-905e-25b2bd976077

Library Accessibility Alliance // EBSCO
High-level accessibility review against WCAG 2.1 AA
Deque Systems — [Date — 2025/11/17]

UNIVERSITY OF MICHIGAN.

Searching: eBook Collection (EBSCOhost) & wyeasco
|
+EBSCOhost shakespeare @

= Allfilters (0) Advanced search

@ ) Natural language search

PROVIDED BY

'LIBRARY -

Results: 2,162 €) Show: 10 Vv || IF Relevance Vv H

My dashboard A O~ A B2 & & 0 selected

&  Projects

[l Ssaved O eBook [} 3
"9 Recentactivity Shakespeare: His Infinite Variety
R Holds & checkouts By: Krystyna Kujawiriska Courtney, Grzegorz Zinkiewicz « In: 2019 » eBook Collection (EBSCOhost)

Volume testifies to the benefits of combining historical perspective in its fairly elementary version, which is a
L Alerts linear sequence of events, with an in-depth analysis of the transformations in understanding, exh... Show more

Research tools

Q  New search Access now (eBook)

Automated findings using Axe:

e SCA4.1.2.b — Custom Controls
aria-labelledby attribute is not well supported on a section with no valid role attribute.

Needs Review [ssues 35

Searching: eBook Collection (EBSCOhost) © MyEBSCO
Elements must only use permitted ARIA attributes 1.
$ shakespeare
- .
'EBSCOhOSt P Is Ensure ARIA sttributes are not prohibited for an element's role
= - Sourcetype Advanced search 4 . o .
section.placard- hidden) 974 x 4679.22 This potential issue needs your review...
- ' aria-labelledby attribute is not wel supported on a
valid role attribute.
PROVIDED BY Toreview, save your test
LIBRARY Resuts: 2162 @ Show: 10 v || IF Relevance v H
mere information. (4!
12
Element Lacation; “FL3ca4-NoLder_placara-holder.__content_ |,
O-& M B & (& O0seleced 65 _DaFXY
My dashboard ~ B
|
O Projects
eBaok .
0 saved o =l
Shakespeare: His Infinite Variety Ta solve this problem, you need to fix the following:
D Recent activity 73
yria-labe bute el ion with no
By: Krystyna Kulawifiska Courtney, Grzegorz Zink 1n: 2019 « eBook Collection (EBSCORost) . ' !
% Holds & checkouts R
Volume testifies to the benefits of combining historical perspective in its fairly elementary version, which is a
B Aers linear sequence of events, with an in-depth analysis of the transformations in understanding, e... Show mare
. - N ound: Automatically  Impact unknown  cataria  wcagZa
Found: iy a 2
Subjects: DRAMA / Shakespeare; LITERARY CRITICISM / Shakespeare: PERFORMING ARTS / Theater / General
b o B \eagd1z | EN-301.849 . ERLof 15
Research tools B/ ruson i shababatiae
Q. New search
- - RIA attril n wali 22 »

Additional manual findings

e SC4.1.2.a Name, Role, Value:
Expanded state not announced by NVDA after activating.

Page 6 of 12



Library Accessibility Alliance // EBSCO
High-level accessibility review against WCAG 2.1 AA
Deque Systems — [Date — 2025/11/17]

T Allfilters (0)

@ Natural language search

Full Text All time N

Results: 2,162 €

[0 eBooks (2,162)

Source type ‘ Advanced search

Cancel

Show: 10 v || IF Relevance v H

O

Dﬁ, A B e~ & 0 selected

eBook

<script srce"https://nolyFill-fastly, io/v3/eolyfill.min,js?
n" data-nscript="afterInteractive®></scripts

P o
| VDA Speech Viewe -
|check box not checked ;o
{Publication tools list with 2 items Save Shakespeare: His Infinite  5py
|Variety toggle button not pressed i o
|Save Bpx
| Taols for Shakespeare: His Infinite Variety menu button
collapsed subMenu
|Cite 10f4 scof
1 {Tools for Shakespeare: His Infinite Variety menu button Vs
A {collapsed subMenu ool
E {Save Shakespeare: His Infinite Variety toggle button notpressed ool
& |-

i | Select record Shakespeare: His Infinite Variety check box not k<o
hes |checked |y
W | Choose the number of results to select menu button collapsed L
[ [sbmenu 5o

| Select all displayed records 0 selected check box not checked B>
e |Surchumons menu button collapsed opens list B

"
Styled

Sort by Relevance menu button collapsed subMenu
Results per page Show: 10 menu button collapsed subMenu

01 W] Result deduping info ink (opens in 8 new tab) visited link LA
v Acdheading level 1
- . - bannes landmark  MyEBSCO account and site preferences
Shakespeare: His Infinite Variety 72 @ Hmens button collapsed subMeny
search landmark  How does it work? button
By: Krystyna Kujawiriska Courtney, Grzegorz Zinkiewicz » In: 2019 » eBook Collection (EBSCOhost) The gclickable Natural language search switch off od
Ach
Volume testifies to the benefits of combining historical perspective in its fairly elementary version, which is a ap Seurce type menubutten collapzed subhMenu
list with 1 item eBooks (2,162) check box not checked |
linear sequence of events, with an in-depth analysis of the transformations in understanding, e... Show more
Subjects: DRAMA/ Shakespeare; LITERARY CRITICISM / Shakespeare; PERFORMING ARTS / Theater / Genera) 8 show Spasch Viewes on Statup )
= - feleibrleitd] CETVVITTOOVWS
e SC1.1.1.d Alternative Text (Decorative Images):

Alt="" (null) not defined for decorative images.

(R

d:2

eBook

Shakespeare: His Infinite Variety

Volume testifies to the benefits of combining historical {
linear sequence of events, with an in-depth analysis of t

Subjects: DRAMA / Shakespeare; LITERARY CRITICISM /

BB Access now (eBook)

eBook

Shakespeare : Investigate the Bard's

By: Andi Diehn « In: Inquire and Investigate, 2016 * eBd

'Romeo, Romeo, wherefore art thou Romeo?'Teenagers
for centuries, ever since William Shakespeare had Juliet

SC 2.5.3.a Label in

Name:

Check box visible label is not announced in name. NVDA announces as “Select record Shakespeare:
<book name> check box not checked” but does not announce “2”.
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) Natural language search

O~ & A B ¢ Gk

eBook

Ver-image_ 2GOc9__image nuc

T Allfilters (0) || Full Text || Alltime \/ Source type W/ Advanced search e imege--1link search-resuld
min e e rage |

Jc-cd

0 selected

5 bulk actions available
Bulk actions list with 5 items button unavailable collapsed
Download

button unavailable collapsed Unsave

button unavailable collapsed Add to project

button unavailable collapsed Share

button unavailable collapsed Cite

out of list You have selected 0 records

heading level 2 Featured results

region heading level 2 Page #1

Select record Shakespeare: His Infinite Variety check box not
checked

Publication tools list with 2 items Save Shakespeare: His Infinite
Variety toggle button not pressed

1 Tools for Shakespeare: His Infinite Variety menu button

Shakespeare: His Infinite Variety

By: Krystyna Kujawiriska Courtney, Grzegorz Zinkiewicz = In: 2019 « eBook Collection (EBSCOhost)

Volume testifies to the benefits of combining historical perspective in its fairly elementary version, which is a

linear sequence of events, with an in-depth analysis of the transformations in understanding, e... Show more

collapsed subMenu
outof + His Infinite b
N Variety heading level 3 link per-if
Styled 58 vith Sitems list with 1 tem Kiystyna Kujawitska Courtney,
Grzegorz Zinkiewicz fink
¥ Acc Show more button
list with 2 items list with 3items DRAMA/ highlighted

Subjects: DRAMA /

; LITERARY CRITICISM /

PERFORMING ARTS / Theater / General

Jshakespeare link
LITERARY CRITICISM /_highlighted  Shakespeare link

eBook

O:

B Access now (eBook)

Shakespeare : Investigate the Bard's Influence on Today's World

The PERFORMING ARTS / Theater / General link ‘ s vod

R Select record Shakespeare : Investigate the Bard's Influence on
Today's World check box not checked

v

\ 8 Show Speech Viewer on Startup
m ~ gl TEVVITTOOWS
aria-hidden is true on ancestor: ...

¥ Sauree Order Vieweér,

3. Individual Search Result landing Page
Source: https://research-ebsco-com.proxy.lib.umich.edu/c/mgk2bij/search/details/ysjfzwm6uf

Test case:

e Test individual search result landing page (“Shakespeare: The Dark Comedies to the Last Plays:
From Satire to Celebration”) & test actual document (PDF, video, etc.).

UNIVERSITY OF MICHIGAN.

4EBSCOhost

PROVIDED BY

'LIBRARY

My dashboard A

&  Projects

[ Saved

D Recent activity

[ Holds & checkouts

0 Alerts

Research tools

Q  New search

Searching: eBook Collection (EBSCOhost)

Search

© MyEBSCO

eBook

Shakespeare : The Dark Comedies to the Last Plays: From Satire

to Celebration

Published in: Routledge Library Editions. Shakespeare. Critical Studies, 2005

Database: eBook Collection (EBSCOhost)
By: R A Foakes

Access options v & Download

Permissions

@ Available

Unlimited copies available.

Chapter download, print, email & save

60 pages allowed

O 6 B e X

Table of contents A
Cover &
Shakespeare &

Title Page &
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UNIVERSITY OF MICHIGAN.

+EBSCOhost

PROVIDED BY

LIBRARY

My dashboard ~

© Projects
[1 saved
Recent activity

[ Holds & checkouts

L Alerts

Research tools

New search

Help

Searching: eBook Collection (EBSCOhost)

Search articles, books, journals & more

Publication Information

London : Routledge. 2005

Resource Type

eBook.

Subjects
PR2976

Categories

LITERARY CRITICISM / Genera
LITERARY CRITICISM / Poetry

LITERARY CRITICISM / Shakespeare

Related ISBNs

9780415352871. 9781136560972. 9781136561047. 9781315018386

ocCLC

862114664

Accession Number

© MyEBSCO

Automated findings using Axe: None

Additional Manual Findings:

e SC4.1.2.1 - Name, Role, Value
The expanded state is not announced after activating the drop-down.
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eBook m 13 B

Shakespeare : The Dark Comedies to the Last Plays: From Satire
to Celebration

Published in: Routledge Library Editions. Shakespeare. Critical Studies, 2005
Database: eBook Collection (EBSCOhost)

By: R A Foakes i nvoa
Cite

Add to project button
Add to project

Access options A & Download ‘ NVDA Speech Viewer
NVDA Speech Viewer

Show Speech Viewer on Startup check box checked Alt+ s
-
B PDF full text | NVDA Speech Viewer
. Routledge Library Editions. Shakespeare. Critical Studies
B EPUB full text Shakespeare: The Dark Comedies to the Last Plays: From Satire to
Celebration - Record details - EBSCOhost Research Databases -
Google Chreme window

Shakespeare : The Dark Comedies to the Last Plays: From Satire to

Celebration - Record details - EBSCOhost Research Databases ants

document

butten  Add to project

@ Available Save Shakespeare : The Dark Comedies to the Last Plays: Frem

Satire to Celebration teggle butten not pressed  Save

Cite button

Cite

Add to project button

Chapter download, print, email & save Add to project 3
Share button

60 pages allowed. Share

Download butten
It 1 "

Permissions

b

Unlimited copies available.

b

Access options Access optiens menu butten cellapsed
subMenu age

Available - requires Adobe Digital Editions to read eBook. PDF full text 10f 2 |

Full eBook download

I

[

B Show Speech Viewer on Startup e Page

4. Advanced Search Page
Source: https://research-ebsco-com.proxy.lib.umich.edu/c/mgk2bj/search/advanced/filters
Test case:

e Test the advanced search page
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UNIVERSITY OF MICHIGAN.

© wyeBSCO
J
“EBSCOhost
Search articles, books, journals & more
Searching: eBook Collection (EBSCOhost) Basic search
wr:v,v.\:w‘;lo-al\BRARY All fields © Vv
AND V All fields Vv
My dashboard A AND All fields Vv
©  Projects
[ saved
Recent activity Filters  § More
@ Holds & checkouts -
Limit your results Clear all
L Alerts
O Full Text
Researchitools [0 pownload Available
Exclude Abridged Title:
I Q  Newsearch O Exclude o .
[0 EPUB eBooks
Help
Publication Date
UNIVERSITY OF MICHIGAN.
© MyEBSCO

$EBSCOhost e

Publication Date
@ Alltime

O Past 12 months

O Past 5 years

MILIBRARY O rucoyens

Custom range

My dashboard A Author
O Projects

Title
[ Saved

D Recent activity

Publisher
R Holds & checkouts
L Alerts
Language
Research tools All v
Q  New search
ISBN

® Help

Automated findings using Axe: None
Additional Manual Findings:

e SC2.4.6.b Descriptive Labels
Multiple fields have the same programmatic labels.
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Search articles, books, journals & more

Searching: eBook Collection (EBSCOhost)

Basic search

AND VvV
AND ‘
AND Vv ‘

‘ All fields v
‘ All fields v

‘ All fields -

l All fields v I

ggle-button--standard- -defa
dropdown__toggle-button--st
rd--default field-code-drops
_field-code-dropdown__wsZRD,
gele-button- -standard- -defa
type="button”™

I NVDA Speech

Field: Row 1 of 4. All fields_ menu button collapsed_opens list

r—'_Lm of grouping Row search input field eait has suto complete | ]
ow 2 of ¥. grouping Boolean: Row 2 of 3. o
menu button collapsed opens list Boolean: Row 2 of 4, AND
search input field Row 2 of 4, combo box collapsed opens list &
search input field Row 2 of 4. edit has auto complete multifine
out of edit Field: Row 2 of 4, !
search input field Row 1 of 4. combo box collapsed opens fist |
edit has auto complete multi line blank

i
grouping Boolean: Row 2 of 4. AND menu button collapsed 4
opens list }
hinput field Row 2 of 4. combo box collapsed opensfist

® Addrow | © Delete row

Filters  Search options

Limit your results
O Full Text

O pownload Available

Clear all Search

Clear all

Searc
{edit ha:

¥ Af search input field Row 4 of 4, combo box collapsed opens list
o " iline-blank

€2 8 Show Speech Viewer on Startup

Field: Row 2 of 4. All fields menu button collapsed opens list

Ko szarch InouL Tield egit s aute comalele Row 3 or 4

Toput el
5 auto comp
TField: ow 3 of & AlTTields menu button collapsed opens Tt

grouping Boolean: Row 4 of 4. AND menu button collapsed
. |opens list

Field: Row 4 of 4. All fields menu button collapsed opens list |

Element not interesting for accessibility.

e SC2.4.6.b Descriptive Labels

Multiple fields have the same programmatic labels. Both Start date and End dates have aria-label as

“MM/DD/YYYY”

O exclude Abridged Titles

O EPUB eBooks

Publication Date
Q Alltime

(O Past12 months
O Pastsyears
© Past 10 years

Custom range

MM/DDAYYY |- | MM/DDAYYY

Author
\

Title

Publisher

Language

efault #ield-code-dropdown_fi
d-code-dropdown_wsZRD__toggl
button--default eb-dropdown_
ggle-button--standard--defaul
dropaown__toggle-button-- stan
rd--default Fleld-code-dropd
#ield-code-dropdown_wsZRD.

ggle-button--standard- -defaul
Field-code

I nvDA Speech ia
button  Limit your results heading level 2 Limit your results

grouping  Full Text check box not checked Full Text pa
Download Available check box not checked Download B

Availsble  Exclude Abridged Titles check box not checked
Exclude Abridged Titles  EPUB eBooks check box notchecked £t ]|
EPUB eBooks Publication Date Publication Date grouping  All

time radio button not checked Alltime  Past 12 months 2
radhio button not checked Past 12manths  Past 5 years radio |
button notchecked Post Syears Past 10 years radio button o
net checked Past 10 years _Custom range radio button

checked Custom range out of grouping MM/DD/TYYY edit
MM/DD/YVYY Press tab to enter the calendar date picker to
select 2 date range. Press Shifte ? keys to access the keyboard
shortcut panel.  Press tab to enter the calender date pickerto |
‘ select s date range. Press Shift-7 keys to access the keyboard el
shortcut panel. MM/DD/YYYY edit MM/DD/YYYY Navigate

L,kbackwlld tointeract with the calendar and select a date. Press
the question mark key to get the keyboard shortcuts for

e changing dates.  Movigate backward to interact with the

L] 4 keyboard shortcuts for changing dates. Author Author edit

£ B Show Speech Viewer on Startup

w(Sodrck Dhderiewer

Talendar and SeTect 3 Qele. Piesi The Tey 10 get The

Title Title edit  Publisher Publisher edit  Language
Language Language All menu button collapsed opens list e
ISBH 1SN edit  Lexile Reading Level Ledle Reading Level
. | Lesile Reading Level All menu button collapsed opens list
out of grouping Search button unavailable out of region Back
? to top
Publication Date

Element nat interesting for accassibility.
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