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Summary of Accessibility Findings

Accessibli conducted a high-level accessibility evaluation of the MIT Press Direct learning platform to assess its usability for
individuals with disabilities. The review was conducted using the JAWS 2025 screen reader, keyboard-only navigation, and
manual inspection for conformance to select WCAG 2.2 AA success criteria.

Key Findings

This report identifies several critical accessibility barriers that prevent users relying on assistive technologies from effectively
navigating the site, searching for books or resources, and accessing content. The platform has significant accessibility issues
that require urgent attention to ensure equal access for all users.

Addressing these issues would significantly improve the experience for users with disabilities, particularly those using screen
readers or keyboard-only navigation. Without remediation, these users will continue to experience frustration and may be
unable to complete essential tasks within the platform.

Top 3 Issues Identified

1. Inadequate Screen reader Support
a. Brief description: The platform lacks proper ARIA landmarks, semantic structures, and appropriate
announcements for dynamic content changes.
b. Impact: Blind and low-vision users cannot efficiently navigate the platform, understand its structure, or be notified
of content updates.
c. WCAG Success Criteria: 1.3.1 Info and Relationships (A), 4.1.2 Name, Role, Value (A)
2. Improper Heading Structure
a. Brief description: Headings are used out of sequence and inappropriately throughout the platform, with content
jumping between heading levels and using headings for non-header content.
b. Impact: Screen reader users who rely on heading navigation cannot form a clear mental model of the page
structure.
c. WCAG Success Criteria: 1.3.1 Info and Relationships (A), 2.4.6 Headings and Labels (AA)
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3. Non-Accessible Interactive Elements
a. Brief description: Many interactive elements like expandable menus are implemented as links instead of buttons

and lack proper state announcements (expanded/collapsed).
b. Impact: Users cannot reliably identify or operate interactive elements, particularly those relying on screen readers

and keyboard navigation.
c. WCAG Success Criteria: 2.1.1 Keyboard (A), 4.1.2 Name, Role, Value (A)

Disabilities Impacted

Blind and Low-Vision Users

e Issues: Missing alternative text for images, poorly labeled links, inaccessible PDFs, improper heading structures, and

failure to announce dynamic content changes.
e Impact: Screen reader users struggle to navigate the site efficiently, cannot identify the purpose of many elements, lose
focus during interactions, and receive inadequate feedback about their current location within the platform.

Users with Motor Disabilities

e Issues: Lack of visible focus indicators, improper button/link implementation, and inconsistent keyboard navigation

patterns.
e Impact: Keyboard-only users will struggle to understand which elements are interactive, may become trapped in certain

components, and experience unpredictable focus management.

Neurodiverse Users

e |Issues: Inconsistent layout patterns, unpredictable behavior, lack of clear feedback on user actions, and poor

informational architecture.
e Impact: Users with cognitive disabilities will have difficulty forming a mental model of the site, predicting how interactions

work, and understanding the results of their actions.
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Page-Specific Findings and Impact Analysis
The following section lists the accessibility findings by page and WCAG violations and describes their impact on users.

MIT Press Direct Gateway (Landing Page)

WCAG Success r
Issue o Description Example
Criteria

Missing Images are announced generically as

1.1.1 Non-text "Link graphic books gateway" is announced

Alternative Text "graphic" without descriptive :
Content (A) alternative text. but provides no context.
Landmarks Not (|1.3.1 Info and Landmark regions are not properly Screen reader only identifies "navigation
Identified Relationships (A) |identified. Only navigation regions are |region” with no other landmarks like search,
announced. main, or footer.
Inconsistent 2.4.6 Headings and ||Heading levels are used inconsistently |Content skips heading levels and extended
heading levels |Labels (AA) and inappropriately. text is incorrectly marked as headings.

Improper ARIA
markup

Expandable menus are announced as links
instead of buttons with expanded/collapsed
states.

4.1.2 Name, Role, |/Interactive elements don't use proper
Value (A) ARIA roles or states.

Impact Summary:
The MIT Press Direct landing page's lack of proper landmark regions makes it difficult for screen reader users to understand

the page structure. Inconsistent headings further complicate navigation, while poorly labeled images and interactive elements
leave users unable to understand the purpose of key platform features.
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MIT Press Direct Landing Page

Search

“"Ill MIT Press Direct @ Search... AllBooks v~ Q Advanced Register  University of Washington v SignIn v

Books BrowseBooks About Librarians  Customer Support

New books and
@ MIT Press Direct. bigideas.

With more than 4,000 ebooks, MIT Press Direct is the easiest and most affordable way to
access our extensive collections of books in art, business, design, game studies, linguistics,
neuroscience, philosophy, social sciences, and technology.

Learn more about Direct to Open.

Information for librarians.

This site uses cookies. By continuing to use our website, you are agreeing to our privacy policy. Accept
No content on this site may be used to train artificial intelligence systems without permission in
writing from the MIT Press.

Figure 1. Screenshot of the MIT Press Direct landing page.
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WCAG Success

Link Descriptions

Purpose (A)

Issue Criteria Description Example
Col_or-only 1.4.1 Use of Resource availability is indicated only by Avallaple resources have a green box,
Indicators Color (A) color (red/green) unavailable ones have a red box, but
9 ' this is not conveyed to screen readers.
Loss of Keyboard Focus is lost after interacting with certain After collapsing sort options, focus
2.4.3 Focus ; : .
Focus elements. jumps back to the search input instead
Order (A) - \ .
of remaining at the user's location.
Lack of Meaningful 2 4.4 Link Links use URLs as their accessible names Links are announced as "Link

rather than descriptive text.

https://doi.org..." rather than with

meaningful descriptions.

Missing Live
Regions

4.1.3 Status
Messages (AA)

Search results are not properly announced
when filters are applied.

Users aren't notified when checking a

filter changes the displayed results.

Impact Summary:

The search page presents significant barriers to screen reader users. They cannot tell which resources are available versus
unavailable, receive no notification when filters change the results, lose their place when interacting with controls, and cannot
determine the purpose of many links.
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MIT Press Direct Search Results Example

""lll MIT Press Direct @ Search... AllBooks ~ Q gg;?;fed Register University of Washington ~  SignIn ~
Books Browse Books About Librarians  Customer Support
1-20 of 4225 Search Results for
Update Search marketing
marketing Save search Sort by |Relevancy v
Filter ~
Book Chapter
Addterm | | Updats Mattel's Marketing Magic
By Tom Boellstorff, Braxton Soderman
Book: Intellivision: How a Videogame System Battled Atari and Almost Bankrupted Barbie
Format Series: Platform Studies
) Book Publisher: The MIT Press
(3177) Published: 05 November 2024
| Book Chapter DOI: 10.7551/mitpress/14266.003.0010
(1048) EISBN: 9780262380553
PDF
Subjects

This site uses cookies. By continuing to use our website, you are agreeing to our privacy policy. Accept
_] Architecture

100) No content on this site may be used to train artificial intelligence systems without permission in

writing from the MIT Press.
[J Architectural History

Figure 2. The page shows the search results for the term "marketing."”
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Issue

WCAG Success
Criteria

Description

Example

Incorrect PDF
Headings

1.3.1 Info and
Relationships (A)

PDFs have incorrect semantic structure with
paragraphs marked as headings.

All paragraphs in the PDF are
announced as "heading level 2"
instead of normal text.

PDFs Missing Page
Identification

2.4.2 Page Titled
(A)

PDF pages lack proper identification.

Users cannot determine which page
they're on or how many total pages
exist.

Unidentified Link
Destination

2.4.4 Link
Purpose (A)

PDF links for different sections lack proper
accessible names.

All PDF links are announced simply as
"Link PDF" without indicating which
section they refer to.

Users Not Notified
of Page Changes.

3.2.2 0n Input (A)

Navigation between PDF pages doesn't
provide context of page changes.

When moving between pages in the
PDF, users aren't notified of page
changes.

Impact Summary:

The book-viewing experience is particularly problematic for screen reader users. The PDFs inspected had incorrect semantic
structure, making it impossible to distinguish between headings and paragraphs. Page navigation provides no context about the
current location or total pages, and links to different sections all have identical accessible names.
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||||.] MIT Press Direct (v)

Books

Search.. AllContent v Q g:;:hced

BrowseBooks About Librarians  Customer Support

The Feeling of Space: 1 Availability Key

Open Access
[By]enristopher Bardt <. Free
Available
The MIT Press
S No Access

DOE http=://dot-org.offcampus libwa: 420010001
ISBN clectronic: 9780262380492

Publication date: 2024

ngton.cdu/10.7561/mitpres

Arichly illustrated exploration of humanity's drive to shape life as a spatial project, from Plato’s time to the
digital era.

Place is something real, but space is generally conceived as abstract and immaterial. In The Feeling of Space,
Christopher Bardt explores this damaging modern binary and traces the contradictory impulses that have
dematerialized our sense of space through history: fear and wonder; a yearning for the infinite and the
intimate; and the need for autonomy and for belonging. Using rich illustrations and examinations of art,
technology, and philosophy, Bardt argues that if we can get back to first feeling space, then we can treat
space as the substance that gives agency to our intersubjectivity — our exchange of conscious and
unconscious thoughts.

Expertly connecting ideas with clear examples from lived experiences, Bardl's revolutionary framework will
appeal to a broad readership, particularly those who are interested in the theoretical and philosophical
aspects of spaces. In an age when digital media have dissolved, not increased, our sense of connection, The
Feeling of Space shows that when we learn to experience space as a medium as real as a place, we not only
see ourselves as inherently spatialized beings but can rebuild the bonds that tie us together.

[” Share v <\ Tools v [} Reader

Tabl_ R T TR e St B

Thic cito yicoc enokioe By nnntinuing to nee our wehecite ving are i

to oue nrivacy nolicy Accont

Register  University of Washington v

Signin v

Figure 3. An example of the MIT Press Direct book page. Shown is the book “The Feeling of Space.”
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Levels Used

Relationships (A)

WCAG Success -
Issue o Description Example
Criteria
Random Heading ||1.3.1 Info and Headings are inconsistently implemented. Page uses a mix of H1-H5 headings

without logical hierarchy.

Form Fields Lack
Instructions

3.3.2 Labels or
Instructions (A)

Some form fields lack clear instructions about
expected formats.

DOl search doesn't provide format

guidance.

Filters Use Links
Instead of Buttons

4.1.2 Name, Role,
Value (A)

Filter controls are implemented as links
instead of buttons and don't announce states.

"Link filter" expands options but
doesn't announce its expanded state.

Updates Not
Announced

4.1.3 Status

Messages (AA)

Updates after interactions aren't announced

to screen readers.

When search filters are activated, no
status message is provided.

Impact Summary:

The advanced search page presents challenges for screen reader users due to improperly implemented filters that don't
announce their states, inconsistent heading structures, and lack of feedback when interacting with controls. These issues make

the advanced search functionality difficult to navigate and use effectively.

CC-BY 2025 Accessibliu
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MIT Press Direct Advanced Search Page

""lll MIT Press Direct Search... AllContent ~ Q Advanced Register University of Washington ~  Sign In

Search

Books v  Journals ~ CogNet AboutMITPressDirect CustomerSupport Librarians

Advanced Search

Enter Term

Search

Search For: @ Any O All O Exact Phrase

Filter ~

Author Search

Author Search

This site uses cookies. By continuing to use our website, you are agreeing to our privacy policy. Accept
No content on this site may be used to train artificial intelligence systems without permission in
Filter -~ writing from the MIT Press.

Search

Figure 4. The search page for MIT Press Direct has “Advanced Search” and “Author Search” options.
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Code Snippets
Here are examples of critical WCAG failures with recommended fixes:

1. Interactive Element Role (4.1.2)
Current implementation:

html

<a href="#" class="filter-toggle">Filter</a>

Recommended fix:

htm|

<button aria-expanded="false" class="filter-toggle">Filter</button>
</div>

2. Proper Heading Structure (1.3.1)

Current implementation:

html

<h3>MIT Press Direct is the easiest and most affordable way to access our extensive collections...</h3>
<h4>Browse Books</h4>

Recommended fix:

html

<p>MIT Press Direct is the easiest and most affordable way to access our extensive collections...</p>
<h2>Browse Books</h2>

3. Status Messages for Dynamic Content (4.1.3)
Current implementation:
html
<!l-- No announcement when filters change results -->
<div class="results-container">

<l-- Results content -->
</div>
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Recommended fix:

html

<div class="results-container">
<div role="status" aria-live="polite" class="sr-only">

Showing 1-20 of 15,646 results for "marketing”

</div>
<!I-- Results content -->

</div>

4. Accessible Names for Links (2.4.4)
Current implementation:
<a href="https://doi.org/10.7551/mitpress/12345.001.0001">https://doi.org/10.7551/mitpress/12345.001.0001</a>

Recommended fix:
<a href="https://doi.org/10.7551/mitpress/12345.001.0001">View DOI for "The Feeling of Space"</a>

5. Proper Image Alternative Text (1.1.1)

Current implementation:

html

<img src="books-gateway-logo.png" alt="graphic">

Recommended fix:

html
<img src="books-gateway-logo.png" alt="MIT Press Books Gateway">

CC-BY 2025 Accessibli 14
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Final Thoughts and Recommendations

The MIT Press Direct platform presents significant accessibility barriers that prevent users with disabilities from effectively using
the service. The platform requires substantial remediation to achieve WCAG 2.2 AA conformance and provide an equitable
experience for all users.

Recommended Fixes

e Implement proper landmark regions (header, main, footer) to enable efficient navigation for screen reader users.
Correct heading structure throughout the site to establish a logical content hierarchy.
Convert interactive toggles from links to buttons with proper ARIA attributes to announce their states.
Provide meaningful alternative text for all non-decorative images.
Announce dynamic content changes when filters or search results update.
Fix PDF accessibility by ensuring proper document structure, navigation, and page announcements.
Provide consistent focus management to prevent users from losing their place during interactions.
Use descriptive link text instead of raw URLSs for all hyperlinks.
Implement proper form labels and instructions for all input fields.
Add text alternatives to color-based indicators for resource availability status.

Disclaimer

Accessiblii prepared this report as a high-level accessibility evaluation of the MIT Press Direct platform. The evaluation utilized
industry-standard testing methodologies, including screen reader testing (JAWS 2025), keyboard-only navigation, and manual
inspection for select WCAG 2.2 AA success criteria.

This report does not represent a comprehensive WCAG compliance audit and should not be seen as a certification of accessibility
compliance. While we have identified significant accessibility concerns and usability barriers, this evaluation was limited in scope

and may not encompass all accessibility issues on the platform.

No Legal Liability:
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Accessiblii offers this report for informational purposes only. It assumes no legal responsibility for accessibility violations or
compliance failures resulting from its use. Organizations seeking formal certification should conduct a comprehensive audit and
user testing with individuals with disabilities.

Limitations of Testing:
This evaluation was conducted at a specific time, and platform updates may have occurred after testing was completed. Additionally,

while automated tools and expert reviews were utilized, real-world users with disabilities determine the true measure of
accessibility.
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