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Sage Research Methods

SUMMARY

This report reflects the findings of a high-level assessment of the Sage Research Methods
Platform for its conformance with the W3C Web Content Accessibility Guidelines version 2.1
(WCAG 2.1).

Overall, there are very few issues with the Sage Research Methods platform. There are,
however, are some essential WCAG 2.1 A and AA level requirements that need to be met for
compliance, in particular, issues around information and relationships and color contrast.
Additionally, there are a few other issues that may help with the general usability of the site
that are not direct violations of any Success Criterion (SC). Below are the most critical issues to
address to improve system compliance.

Top Findings

1. Information and Relationships: This success criterion addresses the programmatic
information structure and relationships and is currently the most pressing issue to
address with the site. Screen readers rely on the ability to programmatically determine
these relationships to properly function. The issues outlined in this report can cause
significant issues with screen reader support unless addressed. Please refer to the WAI-
ARIA Authoring Best Practices guide for standard patterns and behaviors for screen
reader support.

2. Color Contrast: While a minor issue, this is important to address. On the search page
there are two select inputs at the top of the page used for filtering/sorting results. The
background color of these fields does not meet the minimum 3:1 contrast required for
interactive elements and should be corrected.

3. Best Practices: Below are several best practices that can help users with accessibility
needs to navigate the web more easily. While not essential for compliance, these are
simple to address and will help with the usability and navigability of the site.

All page content should be contained by landmarks

Contentinfo landmark should not be contained in another landmark
Document should not have more than one content info landmark
Ensure landmarks are unique

Headings should not be empty

ARIA roles should be appropriate for the element

Form elements should have a visible label

The skip-link target should exist and be focusable
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ACCESSIBILITY FINDINGS

This report was conducted against the Sage Research Methods Platform and covers a selection
of pages and features that were to be tested as a representative sample of the database’s
conformance to the WCAG 2.1 AA standards.

The resource was reviewed using a combination of manual and automatic review tools and
assistive technologies, including the WAVE Accessibility Assessment tool, Axe Accessibility
Assessment tool, WCAG Color Contrast Checker, and NVDA screen reader. PDF content was
tested against Section 508 requirements using Adobe Acrobat’s accessibility tools and manual
analysis. All problems identified by automatic tools were verified manually. This evaluation was
performed using Firefox on Windows 11.

Below are the errors revealed during the accessibility evaluation of the Sage Research Methods
Platform. Each result shows a summary of accessibility issues and the reason it was flagged.
Screenshots are included.
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1.Initial Interface

Test Case: Test initial interface/landing page to ensure menus, sub-menus, search box, images, icons, etc. are
accessible. URL: https://methods.sagepub.com/

~ -
S Sage ResearchMethods  Business  Skils  Video  Data  Campus  C nce & Academic Books search O

Sage Research Methods Browse By v Tools v Signin: INSTITUTION

»
.

SageResearchMethods
Supercharging research
Advanced Search
| want to explore...
Books and Reference Cases Datasets
Hundreds of titles provide a quick Learn about methods application and Master quantitative and qualitative data
definition of methods to comprehensive research design with stories from analysis with step-by-step guides and
explorations of concepts and methods. researchers in the field. sample data.
Podcasts Video
Listen to top researchers in the social See research in action through tutorials,
sciences to hear how they grapple with video case studies, and expert interviews.

methodological issues.
I want to learn about...

SC 1.3.1: Certain ARIA roles must contain particular children.
Location(s):

1. <ul data-v-a6c9d6a3=""role="menubar" class="sage-navbar-group">

Reason flagged:
e Element has children which are not allowed: [role=none]

SC 1.3.1: <li> elements must be contained in a <ul> or <ol>.
Location(s):

1. <liclass="sage-footer-section__link footer _methodspace-link" target="_blank">

Reason flagged:
e List item does not have a <ul>, <ol> parent element
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2.Search Results

Test Case: From the initial landing page, conduct a search for: virtual ethnography. Test search results page,
including filters/refine search, filter “Disciplines” to “Anthropology,” and test sort by options.

1 Methods Business Skills Video Data Campus CQ Press Reference & Academic Books

Search ()
Signin: | MY PROFILE H INSTITUTION

3,526 results found

j{sl@l Filtered by Discipline | x

showing 1-20 results

‘ SAVE SEARCH ] | EDIT SEARCH | Group results by: Work M Sortby: Most recent v
Quick filters Clear filters
Content types
All Content Types
Anthropology:
Baoks £ Anthropological researchers often use ethnographic and observational metheds as well as visual methods. Learning
how to conduct fieldwork is important for anthropologists. To find out more about conducting fieldwork, try SAGE's
Reforonce + Little Blue Book series on qualitative methods.
Journal Articles -+
Datasets + ﬂ Video | Tutorial Addrolist ()
Coses g . Il Gender Ideclogy and Exploitation
gy Lerasd
Ep1
B "4 00:07:53
Videos + 4 Publisher:  Anthropology 4U
Original publication date: 2030
Project Planner +
Length: 00:07:53
Podcasts +
Abstract: Keirsten Snover discusses gender ideology and gender-based violence around the
Foundations + world, where harmful practices like honor killings and female genital cutting stem from
cultural beliefs that subordinate women.
Expert Insights + ais
Chart .
Toals Directory + ﬂ "

Video | Tutorial addtolist ()
How-to Guides }

Finding Data for Secondary Data Analysis: Administrative vs.

Disciplines L Academic Data?

All Disciplines Publisher:  SAGE Publications, Ltd.

series:  Finding Data for Secondary Data Anal

| Anthropology
Original publication date: 2024

Fangs BOCHE

SC 1.3.1: Certain ARIA roles must contain particular children.
Location(s):
1. <ul data-v-a6c9d6a3=""role="menubar" class="sage-navbar-group">

Reason flagged:
e Element has children which are not allowed: [role=none]

SC 1.3.1: <li> elements must be contained in a <ul> or <ol>.
Location(s):
1. <liclass="sage-footer-section__link footer _methodspace-link" target="_blank">

Reason flagged:
e List item does not have a <ul>, <ol> parent element

SC 1.4.3: Elements must meet minimum color contrast ratio thresholds.
Location(s):
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1. <select data-v-8e15daf7="" class="sage-select _select" aria-disabled="false"
id="groupBy"><option value="true">Work</option><option
value="false">Section</option></select>

2. <select data-v-8e15daf7="" class="sage-select _select" aria-disabled="false"
aria-label="Sort by. search results will update on selection" id="sortBy"><option
value="relevance">Most relevant</option><option
value="title">Alphabetical</option><option value="pubdate">Most
recent</option><option value="mostpopl2months">Most popular (last 12
months)</option><option value="mostpop">Most popular (all
time)</option></select>

Reason flagged:
¢ Element has insufficient color contrast of 1.2 (foreground color: #£3E3E3, background
color: #77E296). Expected contrast ratio of 3:1 for interactive elements.

3.Individual Results

Test Case: Test individual search result (ie - Was | not a little blade of grass...) landing page, including links and
images of sheet music.

-~
.\_ Sage Research Methods Business skills Video Data Campus CQPress Reference & Academic Books

Sage Research Methods Browse By v Tools v  Offline video sign in: MY PROFILE INSTITUTION

Home > Video > Researching Online Community Support Forums Usi... > Chapters

Video Type: Case Study

Transcript Auto scroll [ ] Q

quwﬂ

00:00 [MUSIC PLAYING]

00:05 [Researching Online Community Support Forums Using
virtual Ethnography]

00:10  KIM HEYES: My name is Kim Heyes and I'm a GTA. which is the
Graduate Teaching Associate, at Manchester Metropolitan
University. | teach abuse studies and psychology. My research
is about virtual health communiities, online health
communities, in particular, mental health

Researching Online Community Support Forums @ © &) ,@ ‘
Get link Cite Share Embed Download PDF

Using Virtual Ethnography

Summary Chapters Video Info

Chapter 1: What Is Virtual Ethnography?

Chapter 2: How Does It Relate to Your Particular Research?

Chapter 3: What Are the Ethical Considerations when Researching Online?

Chapter 4: Strengths and Weaknesses of Virtual Ethnography
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SC 1.3.1: Certain ARIA roles must contain particular children.
Location(s):
1. <ul data-v-a6c9d6a3=""role="menubar" class="sage-navbar-group">
2. <divid="tabstrip" class="k-tabstrip js-tabstrip k-widget k-header k-floatwrap k-
tabstrip-top" data-tabs="" data-role="tabstrip" tabindex="0" role="tablist" aria-
activedescendant="tabstrip_ts_active">

Reason flagged:
e Element has children which are not allowed: [role=none]
¢ Element has children which are not allowed: ul[tabindex], [role=tabpanel]

SC 1.3.1: Certain ARIA roles must be contained by particular parents.
Location(s):

1. <liclass="k-item k-state-default k-first" role="tab" aria-controls="tabstrip-
1"><span class="k-loading k-complete"></span><h2 class="k-
link">Summary</h2></li>

2. <liclass="k-item active k-state-default k-tab-on-top k-state-active" role="tab"
aria-controls="tabstrip-2" aria-selected="true" id="tabstrip_ts_active"><span
class="k-loading k-complete"></span><h2 class="k-link">Chapters</h2></li>

3. <liclass="k-item k-state-default k-last" role="tab" aria-controls="tabstrip-
3"><span class="k-loading k-complete"></span><h2 class="k-link">Video
Info</h2></li>

Reason flagged:
¢ Required ARIA parent role not present: tablist

SC 1.3.1: <ul> and <ol> elements must only directly contain <li>, <script>, or <template>
elements.
Location(s):

1. <ul class="tabset-list k-tabstrip-items k-reset">

Reason flagged:
e List element has direct children that are not allowed: [role=tab]

SC 1.3.1: <li> elements must be contained in a <ul> or <ol>.
Location(s):
1. .sticky-site-info-list > .active
2. div[data-sticky-dialog=""] > .js-content-tools.content-tools[data-id="85684"] >
.content-tools-get-link-item
3. div[data-sticky-dialog=""] > .js-content-tools.content-tools[data-id="85684"] >
li:nth-child(2)
4. div[data-sticky-dialog=""] > .js-content-tools.content-tools[data-id="85684"] >
li:nth-child(3)
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5. div[data-sticky-dialog=""] > .js-content-tools.content-tools[data-id="85684"] >
li:nth-child(4)

6. div[data-sticky-dialog=""] > .js-content-tools.content-tools[data-id="85684"] >
.download-pdf[data-module-name="content-functions"]

7. .footer _methodspace-link

Reason flagged:
e List item parent element has a role that is not role="list"
e List item does not have a <ul>, <ol> parent element

SC 1.4.3: Elements must meet minimum color contrast ratio thresholds.
Location(s):

1. <select data-v-8el5daf7="" class="sage-select__select" aria-disabled="false"
id="groupBy"><option value="true">Work</option><option
value="false">Section</option></select>

2. <select data-v-8e15daf7="" class="sage-select__select" aria-disabled="false"
aria-label="Sort by. search results will update on selection" id="sortBy"><option
value="relevance">Most relevant</option><option
value="title">Alphabetical</option><option value="pubdate">Most
recent</option><option value="mostpopl2months">Most popular (last 12
months)</option><option value="mostpop">Most popular (all
time)</option></select>

Reason flagged:
e Element has insufficient color contrast of 1.2 (foreground color: #E3E3E3, background
color: #77E296). Expected contrast ratio of 3:1 for interactive elements.
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4.Advanced Search Page

Test Case: Test advanced search page. Search for “empiricism” with the content type of “video.”

-
> Sage Research Methods  Business  Skils ~ Video  Data  Campus  CQPress  Reference & Academic Books

Signin: | MY PROFILE INSTITUTION

Advanced search
Clear al

Search Terms

empiricism Fulltext

—+ Add search term

Authors

for authors, editors or individual

Publisher

for publishe

Disciplines

&  All Disciplines
O Anthropology
Business and Management
O Communication and Media Studies
O Computer Science
O Counseling and Psychotherapy
O Criminology and Criminal Justice
O Dentistry

O Economics

SUBMIT

SC 1.3.1: <li> elements must be contained in a <ul> or <ol>.
Location(s):
1. <liclass="sage-footer-section__link footer _methodspace-link" target="_blank">

Reason flagged:
e List item does not have a <ul>, <ol> parent element

Disclaimer: This high-level evaluation was conducted for the Library Accessibility Alliance and represents a good
faith effort conducted within a limited time frame. It should not be assumed to be complete or free from error. No
warranties or guarantees are implied. UT is not responsible for direct, indirect, or incidental damages based on this
work; its use or interpretation by any individual, group, or organization; or on conditions beyond our control.
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